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COMPLAINT INVESTIGATION FORM 


if there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Date Received: Mavel ee Case Number: lO -4 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT;__ Dn. Canunegen Folk E0t.S 
Premise Name: Vo bc Le. Vet- A Slot te Eg veorte 
Premise Address: 24S°7 FeweesT ches Low p / 4 Box X 50673 
City: yz Arpt State: _ A? lip Code: 86018 
Telephone: 72% -233~- 7h=t7 / cell 928 ~486-/4463 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


Cc. PATIENT INFORMATION (1): 
Name: ee, 2) |) ee ee ee 
Breed/Species: 4 lsh. HKyrabtace 


Age: Sis Sex: Vate. Color: Bro 129+4 


PATIENT INFORMATION (2): 


Name: A / Drea A A ee 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
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E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
Signature: Wbhrca px. 


Date: NV ip. 43. 26/8 


F, ALLEGATIONS and/or CONCERNS: 
Please provide ail information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Enclesea : 


‘) Cee. Le ttese. 
2) hie tune. o Ete: 


3) De kae/s of Event rfro Febru mee 27, 2019 
‘D Cape y Eneice a 

6) So fermaeton Bt tee Daeg Uscel 

@) My Respense + Nvetee 


March 13, 2018 
To Whom It May Concern, 


After careful consideration | have decided to file a formal complaint against Dr. Cameron Folkers. | am 
doing so because | have great concern regarding his competence as a Vet and his ethics in dealing with 
animals, specifically horses. 


! recently called him to come to my home because my 36 year old horse, Eli, has gone down and could 
not get back up. It was determined that he needed to be put down. | have included a detailed outline of 
what happened on February 27, I have had horses for 25 years and have worked with many Vets over 
the years and Dr. Folkers clearly lacked the professional skili to handle this event. It ended up being a 
horrific event, and in the end my beloved horse Eli had to be shot. 


! think his skill set should be evaluated, as well as his behavior and actions towards my horse which I 
found to be unethical and highly inappropriate. | do not want any other horse to go through what Eli had 
to go through. It was heartbreaking and completely unnecessary. | have been traumatized by this event 
and don’t want anyone else to have this happen to them by Folkers level of incompetence. 


1am including a picture of Eli taken in July 2017 so you can see who we are talking about. As you can 
see he was well cared for, but you will never know how much he was loved. He did not deserve to die 
the way he did. It was so unnecessary and | will never be able to forget it. 


Respectfully Submitted, 


ania Sfrster 


Melanie Lashlee 


_ Eli's passing: This is an outline of what happened during Folkers attempt to euthanize my horse. He was never able to 
get him to pass so we ended up having to shoot Eli. The entire process took about 2 % hours. 


February 27, 2018 


1) i got a message that Eli was down and could not get up (at around 4:00pm). 

2} Called Cameron Folkers to come to the house to assess the issue. It appeared that Eli was not going to be able to 
get up so it was determine to put him down. 

3) Folkers got to the house around 6:30 and he was attended by his mother. 

4} Folkers took Eli’s temperature and stated it was 93 degrees and said that he was in shock. 

5) Folkers gave Eli a shot of Torbatol to relax him. 

6) Folkers started to shave the thick winter coat on his neck to put a catheter in but the clippers were dull and 
could cut through the hair. He finally gave up. 

7) He attempted to find the vein, and put the catheter in but it was clear he wasn’t sure of where to look to find 
the artery/vein, He finally got the catheter in, but he then said it had a kink in it and took it out. He was unable 
to get a flow of blood, as if he was not in the right location. 

8) He then just used a needle to access the vein and gave him several drugs (I don’t remember what they were), 
and then the shot of the pink euthanasia drug. Eli started to make movements like he was running which | was 
told was normal. 

9) After about 30 minutes Eli was still alive so Folkers gave him another 100mi of the pink stuff. 

10) After another 45 minutes Eli was still alive and Folkers stated he had read that there had been problems with 
this drug not working and thought it may be a defective batch. Why he would be using a drug known to be 
problematic is unbelievable to me! 

11) He continued to give Eli multiple shots of sedatives and more of the pink stuff and Eli would not die. 

12} Folkers continued to have issues finding Eli’s veins and could not seem to hit what he needed to. 

13) It had been well over an hour since the process started and | asked Folkers if Eli was going to die. He said: “I sure 
hope so.” | then asked if Eli was just heavily sedated and since the drug wasn’t working he may not die. He 
confirmed that may be the case. | then said so we may have to shoot him. He said “! sure hope not”, but in fact 
that is what we ended up having to do. 

14) | left Eli to go back in the house to try to locate someone with a gun to shoot Eli. When | came back out, Folkers 
and his Mother were squatting over Eli’s head with their backs to the house. When Folkers heard me coming up 
he jumped away quickly. By the time | got to Eli he was gasping for air. | asked Folkers if he was holding his 
nostrils shut, and he said he was. Folkers was in fact trying to suffocate Eli to make him die!!! | find this to be 
unbelievably cruel] 

15) One of my neighbors came over and shot my beloved 36 year old horse in the head to kill him, due to the 
incompetence and unskilled abilities of Folkers. 


Witness to this event — Kate Phillips - Ge 


March 9, 2018 
Cameron, 


Eli was his name, NOT Ellie which is a girl’s name. | received your invoice yesterday and ! will want to be 
very clear when | tell you that | have no intention of paying you a penny for the shit show you put onl | 
am haunted daily by that horrific event and your inability and incompetence in putting Eli down. !n the 
twenty five years of having horses and using multiple Vets over the years, you are by far the absolute 
worst! The fact you didn’t have clippers that worked to remove hair from his neck to set the catheter, 
your inability to find his artery, kinking the catheter line, not to mention using a euthanasia drug that 
was known to be problematic? Who would do that? YOU apparently | 


What | wiil never forget or forgive is the fact you were trying to suffocate Eli while | went in the house to 
find someone to come shoot him. Finding you over his head holding his nostrils closed was the most 
unbelievable, inappropriate and CRUEL thing | have ever seen. | can’t stop thinking about that! Did they 
teach you that in school? 


tam not only grieving the loss of my BELOVED horse that | had for 24 years , | am dealing with the guilt 
of calling someone so incompetent and heartless to put him down ....which you were unable to do ! All 
you had to do was to give him an Injection to put him to sleep and you couldn’t even do that. | have put 
down two other horses so | know the process and what to expect. From beginning to end it was clear 
you had no idea what to do or how to do it! | will never forgive myself for having you put Eli down; it 
was the most horrific event of my life. | am traumatized by it and it has affected my ability to get 
through my days. 


Feel free to take me to small claims court. | welcome the opportunity to share this event with as many 
people as possible! 


Melanie Lashlee 


Narrative Account for Investigative Division Case: 18-94 


On February 27", 2018 | received a call from Melanie Lashlee that her horse Eli was down and not able 
to get up. | let her know that | could come out that evening. On arrival | was met by Kate Phillips, who 
showed me where the horse had been down in the pasture trying to get up. | gave the owner my 
assessment and prognosis. Melanie Lashlee then requested that the horse be euthanized. Pain, sedative 
and euthanasia medications were given intravenously. The patient laid his head down in the normal 
fashion, however had return of spontaneous circulation. Additional medications were given 
intravenously, but despite administering 3 times the recommended dose of Euthanasia Solution, the 
patient still did not pass. An alternative route of euthanasia was recommended. The client/owner then 
_ called a neighbor over to humanely euthanize the patient by gunshot. A 45 caliber handgun was used 

and the patient was confirmed dead by lack of corneal reflex. 


SErS 


Dr. Cameron Folkers 


Witnesses to event: 
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VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. 
Mary Williams 
Carolyn Ratajack 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-94 
Complainant(s): Melanie Lashlee 
Respondent(s}: Cameron Folkers, D.V.M. (License: 6845} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 3/20/18 Laws as Amended July 2014 
Committee Discussion: 8/7/18 (Salmon); Rules as Revised September 
Board IIR: 9/19/18 2013 {Yellow}. 


On February 27, 2018, Respondent was called out to evaluate “Eli,” a 36-year-old male 
Polish Arabian horse due to his inability to rise. Complainant elected to euthanize the horse. 
After multiple attempts and large doses of euthanasia solution administered to the horse, the 
horse was still alive and had to eventually be euthanized by gunshot. - 


Complainant contends Respondent was negligent in the care of her horse. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared telephonically. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
¢ Complainant(s) narrative: Melanie Lashlee 
e Respondeni(s) narrative/medical record: Cameron Folkers, DVM 
e Witness(es) narrative: Kate Phillips 


18-94, CAMERON FOLKERS, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1, On February 27, 2018, Respondent was called out to evaluate a horse owned by 
Complainant. Upon arrival, the horse was examined and Respondent noted the horse was 
unable to rise due to hind limb weakness. The horse had a faint submandibular pulse, was 
tachycardic, hypothermic and had an increased respiratory rate. Respondent suspected the 
horse had hind limb paresis from nerve/spinal damage due to severe sway back and advised 
Complainant that the horse had a poor prognosis. 


2. An attempt was made to get the horse to rise without success; Complainant requested the 
horse be humanely euthanized. According to Complainant, Respondent attempted shave the 
horse's hair to place an !V catheter — the clippers were not working properly and the catheter 
kinked and needed to be removed. Respondent elected to sedate and euthanize the horse 
without an IV catheter. The horse was administered the following sedatives: 

a, Butorphanol 10mg/mL, 2mLs IV; 

b. Zetamine 100mg/mL, 30mLs IV; and 

c. Midazolam 5mg/mL, 50mLs IV. 


3. After sedation, the horse paddled for about 30 seconds. Respondent then administered the 
horse 120mLs of euthanasia solution in two doses. The horse remained under anesthesia with no 
pulse detected, corneal reflex present and a respiratory rate = 2 - 4rom. After 15 minutes, 
Respondent administered an additional 150mLs of euthanasia solution through a 14g catheter 
needle in place. The horse still had corneal reflex and approximately 2 breaths per minute. Affer 
another 15 minutes, Respondent administered an additional 100mLs of euthanasia solution IV 
followed by 20mL zetamine and 40mLs midazolam in an attempt to decompensate the horse 
with no success. 


4, Complainant stated that it had been over an hour since the procedure had started and she 
asked Respondent if the horse was going to die. Respondent commented that he had read that 
there had been problems with this drug not working and thought it may be a defective batch. 
According to Respondent, he advised Complainant that the horse would eventually pass from 
absorption of the medications, however recommended a gunshot as an alternative for humane 
euthanasia. The horse was unconscious and under sedation. 


5. Complainant stated that she went to the house to locate someone with a gun to shoot the 
horse and when she returned, Respondent and his mother were squatting over the horse's head. 
When they heard Complainant coming up, he jumped away quickly. The horse was gasping for 
air and Complainant asked if he was holding the nostrils shut - Respondent admitted that he 
was. 


6. Approximately 20 -30 minutes later, Complainant's neighbor came over and shot the horse 
twice in the temple. Respondent confirmed the horse had passed after 2-3 minutes of agonal 
breaths. 

COMMITTEE DISCUSSION: 


The Committee discussed that Euthasol is an approved drug for euthanizing dogs, however 
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18-94, CAMERON FOLKERS, DVM 
many drugs are used off label, and the pentobarbital is the same concentration of those 
euthanasia solutions used in horses. 


It is not clear why four bottles of Euthasol would not end the horse’ life —it most likely was notin 
the vein and not due to the product itself. 


The Committee expressed concerns regarding Respondent's poor judgment in holding the 


nostrils of the horse closed trying to force the death of the horse. Suffocation is not an 
acceptable form of euthanasia. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: If was moved and seconded the Board find: 
ARS 32-2232 (12) as it relates to AAC R3-11-501 (1) failure to provide professionally 
acceptable procedures for attempting to facilitate the horse’s death by holding the 
nostrils closed. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report mee obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sour sed to gather information for the investigation. 


-- 


Tracy A. Riendeau, CVT 
investigative Division 
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VICTORIA WHITMORE. 
EXECUTIVE DIRECTOR 


DOUGLAS. A DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
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PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
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IN ACCORDANCE WITH § A.R.S. 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING. ” 


At the October 17, 2018 meeting of the Arizona State Veterinary Medical Examining Board, the 
Board conducted an Informal Interview in Case 18-94, In Re: Cameron Folkers, DVM. 


The Board considered the Investigative Committee Findings of Fact, Conclusions of Law, and 
Recommended Disposition: 


ARS 32-2232 (12) as it relates to AAC R3-11-501 (1) failure to provide professionally 
acceptable procedures for attempting to facilitate the horse’s death by holding the 
nostrils closed. 


Following the informal interview with Respondent, the Board agreed that a violation was 
appropriate in this case however they voted to modify the reason for the violation: 


A.R.S. § 32-2232 (12) as it relates to A.A.C. R3-11-501 (1) for not using current professional 
and scientific knowledge - not understanding how compromised the horse was with 
‘respect to hypovolemia and hypothermia, therefore not responding to medications 
administered, and failure to provide considerate treatment to the pet owner for having to 
euthanize the horse via gunshot versus considering other options, such as a 
pneumothorax. 


: : 2! 
Respectfully submitted this Zi day of O , 2018. 


Arizena State Veterinary jcal Examining Board 


